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How to Interview
Paul Saulnier




Overview

What Is an interview?
Benefits

Why do it?
Types
Guidelines
Limitations
Class Exercise




Background

* An Interview IS a situation where a person,
referred to as the interviewer, reads
guestions to a respondent, and then
typically records the answers.




Use In Usability

Image source: http://www.cimex.com/wp-content/uploads/2008/07/figure_2.jpg



Benefits of Interviews

Flexible

« Explain difficult questions in depth,
rephrase

Free-form

« Deviate from script opportunistically

« Responses can enhance
studies/presentations

Immediate results

* No response or coding delays




Comparison to Surveys

* Closely related

* Qualitative results for
smaller numbers of
people

* Questions can be
rephrased, unlike
surveys, which likely
Increases valid response
rate




Why Interview

* Provide insight into opinions of users

« Study usabillity by simply asking users

* Well suited when you are not sure what to
look for
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Types of Interviews

« Structured — predetermined questions
— Semi-structured




Types of Interviews

* Flexible — No set order of questions
— Prompted




Types of Interviews

» Card sorting — use cards to form
responses

« Twenty questionS)gs Or N0 ansSwers




Critical Incidents

* Times when system
performs very good or
very bad Y

» Especially useful to

avoid the bad,
reinforce the good




Guidelines for Interviewing




My Awesome Program

wGetGUI ¥1.0 | You are using GNU Waget 1.9-beta - 1.7 is minimun.

URL: _ | r— Retriesval Options
—Hosts =] | ¥ Moclobber
Span Al
L pa:" ~| Clear [T Timestamping
| flow | [5) » o
Ligt - [T Continue file download
Reject (= Cuota [KE): I—
r Lizt -3 -~ | Clear 0
ll 3 [ Spider [check for fles)
_?'__CC':E;F;??F Reict — Special — Running Optiohs ———— [T Mo directaries
i+ Rejech Reties:
. ehries |-||:| [T Go 2 background [ Force directories
[~ htmll] [V aif . ; _
Additional Parameters: [~ Moinfo [~ Save to custom dir
Cipg Tkt | ¥ Allinfo |
[ zp v exe v Actlike a browser m Sl [~ Clear Server Cache
[ doc [ Al v Convert links [~ Append to logfile ¥ Recursive Retrisyval
Cuztom list: v lgrore robaots. kst I Qverwite Logfie Depth: IEI—
“thm* s -
*thumb* Clear | Configure Proy I Lo il IdEfﬂU“JUEl v Download as-is"
sl - Save | Load About [~ Mirrar site
zettings zettings [~ add HTML suffix
Start wietStart bat | Add to wiketStart bat | E mphy wiGetStart. bat [~ Only go deeper




Questions should be open ended
and neutral



Create a Ratening

Of course |
read the
manual!



Interview should stay neutral and

\

Calgary Transit

On time today, maybe not = %
tomorrow?
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Interviewer should not explain why
the system behaved In a certain
way, even If there are lots of
complaints




Avoid seeming like “big brother”
when using logged data in follow-
up interviews




Case Study:
The Academic Life
of a Graduate Student

Participant: John Harris
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History W Saul - Wikipedia, the fo. x ai Wiki - Saul Greenberg ... * ' g2 Lolcats ‘'n’ Funmy Pict... = I-:' Google Image Result f... =
C M % chromey//history/ » O~ F-
4 Gmail Facebook (] Other bogkmarks
0 [ Search histo
History

12:09 AM 29 how to say no to a stalker - Google Search

1208 AM *4 robotic john harris - Google Search

12:08 AM -:I john harris - Google Search

12:08 AM 2§ university of saul greenberg - Google Search

12:08 AM ':l is mr box head really saul greenberg? - Google Search

12:08 AM *§ mr box head - Google Search |
12-08 AM 4 Google =
12:06 AM *§ how to be liked by saul greenberg - Google Search

12:06 AM 2§ how to be more like saul greenberg - Google Search

12:06 AM 4 kittens with saul greenberg and robots - Google Search
12:06 AM 2§ kittens - Google Search

| r2osqu *§ saul greenberg robot - Google Search
1205 AV *4 robots - Google Search
12:05 AV 24 | greenberg's personal life - | rch

12:05 AM ¥4 saul greenberg's academic history - Google Search
| 1205 41 2 saul greenberg - Google Search




Extreme example?

Yes



Limitations of Interviews

* Indirect methods study user’s opinion, not
Interface itself




Limitations of Interviews

« Data should take precedence over what
people think or say they can do

| don’t even
know how to
speed!




Class Exercise






